Nlyte Services

Leverage our Experience in DCIM

As a purchaser of data center infrastructure management
software, as with any enterprise software purchase, you are
eventually faced with the need to create an execution plan for
a successful deployment. Consider using Nlyte's Professional
Services organization. While there are few guarantees in life,
teaming with Nlyte’s professional Services group increases the
likelihood of success and can provide you the fastest return on
your investment in DCIM.

In the deployments of strategic software solutions, the real
metric of success is time-to-value. Enterprise DCIM software
requires deployment, conversions, end-user training and the
creation of a myriad of reports and dashboards required by each
of your constituents. The last thing you want is a highly capable
enterprise solution with the potential to dramatically affect your
operational costs for computing, that becomes shelf ware due to
a failed or incomplete DCIM deployment.

Nlyte Services: Defined and repeatable to get your DCIM running
swiftly, mitigate risk, increase predictability and get faster ROI.

With Nlyte Services, our experience — derived from dozens
upon dozens of DCIM-specific engagements — is brought to
your project, so you benefit from it, every step of the way.

Nlyte Services ensure clients get up and running quickly as our
expertise has been honed from numerous DCIM engagements
spanning a complete spectrum of size, configuration and
complexity. The Nlyte team of highly skilled experts have
experience covering everything from account management,
deployment and knowledge transfer — all of which allows you to
rapidly achieve your desired outcome.
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Deployment Services - Properly set objectives and expectations
with Kickoff and Planning. Meet those objectives with
Imp

« Project planning for fast deployment

« |dentification of critical steps and currently available
information collection

 Get your DCIM running as fast as possible

Integration Services - Integrate with your other systems (CMDB,
Change Management, Virtualization, Building Management
Systems, etc.) — and maximize value.
» Leverage your investments in ITSM, BMS and other existing
management systems
« Gain authoritative sources of truth
« Ensure your DCIM data can be leveraged

Audit Services - Thorough inventorying of your data center’s
physical assets and their interrelationships and locations.
» Through a combination of existing electronic records and manual audit,
create a baseline model of the data center and all of its components
« |dentify the make and model of every rack and IT infrastructure
device currently in production
» Determine an on-going audit plan to confirm accuracy over time

Training Services - Customized and practical learning experiences
with real-world examples: Standard, Advanced, BDM Workshop,
Workflow, Dashboards, RDBMS reporting, and Cube Reporting.
« Gain user-level expertise in as little as a day
« Learn how to leverage the powerful Nlyte software
« Get the right set of training for your everyday users,
administrators and super users

FOR MORE INFORMATION

e Contact Us: info@nlyte.com

e Visit Us: www.nlyte.com
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About Nlyte

Founded in 2004, Nlyte Software is recognized as the industry leading data
center infrastructure management (DCIM) solution provider. Nlyte's DCIM
provides unmatched functionality that supports all data center processes across
the entire “dock to decom” lifecycle. With a 98% customer retention rate, Nlyte'’s
DCIM solution is used by many of the world’s largest and most sophisticated

data centers, as well as many small and medium sized organizations. Customers
can quickly deploy the Nlyte DCIM solution and begin to immediately enjoy
reduced costs and increased efficiency across all data center processes. For more
information, visit www.nlyte.com or follow @nlyte on Twitter.
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